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The concept of safety culture originated outside health care, in studies of high-reliability
organizations, organizations that consistently minimize adverse events despite carrying out
intrinsically complex and hazardous work. High-reliability organizations maintain a commitment
to safety at all levels, from frontline providers to managers and executives. This commitment
establishes a "culture of safety" that encompasses these key features:

- acknowledgment of the high-risk nature of an organization's activities and the
determination to achieve consistently safe operations

- a blame-free environment where individuals are able to report errors or near misses
without fear of reprimand or punishment

- encouragement of collaboration across ranks and disciplines to seek solutions to patient
safety problems

- organizational commitment of resources to address safety concerns

Improving the culture of safety within health care is an essential component of preventing or
reducing errors and improving overall health care quality.
Source: AHRQ

Resources

Centers for Disease Control and Prevention (CDC)

- Current HAI Progress Report

Agency for Healthcare Research and Quality (AHRQ)

- Patient Safety Network
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World Health Organization (WHO)

- Patient Safety
- Multi-professional Patient Safety Curriculum Guide

American Academy of Pediatric Dentistry (AAPD)

- Policy on Patient Safety

The Joint Commission

- Patient Safety

Institute for Healthcare Improvement (IHI)

- National Action Plan to Advance Patient Safety

Fact Sheets & Information

World Health Organization (WHO)

- Patient Safety

Articles

- Patient safety and dentistry: what do we need to know? Fundamentals of patient safety,
the safety culture and implementation of patient safety measures in dental practice

- Developing patient safety in dentistry

- Systematic review of patient safety interventions in dentistry
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https://www.who.int/teams/integrated-health-services/patient-safety
https://apps.who.int/iris/bitstream/handle/10665/44641/9789241501958_eng.pdf
https://www.aapd.org/media/Policies_Guidelines/P_PatientSafety.pdf
https://www.jointcommission.org/resources/patient-safety-topics/patient-safety/
http://www.ihi.org/Engage/Initiatives/National-Steering-Committee-Patient-Safety/Pages/National-Action-Plan-to-Advance-Patient-Safety.aspx
https://www.who.int/news-room/fact-sheets/detail/patient-safety
https://www.sciencedirect.com/science/article/pii/S0020653920332962
https://www.sciencedirect.com/science/article/pii/S0020653920332962
https://www.nature.com/articles/sj.bdj.2014.856
https://link.springer.com/article/10.1186/s12903-015-0136-1
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- First, do no harm
- From good to better

Patient Information

MedlinePlus

- Patient Safety
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https://jada.ada.org/article/S0002-8177(14)60753-4/fulltext
https://jada.ada.org/article/S0002-8177(14)61811-0/fulltext
https://medlineplus.gov/patientsafety.html
#top

